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«Poccuiickmii rocygapcreennbiii yauBepcuteT nMeHu A.H. Kocoiruna (Texnosoruu. Au3aiin. UckyccTBO)»

INPOI'PAMMA

BCTYHI/ITCJIBHOI‘O HCIIBITAHUA B MaFHCTpaTypy 10 HaHpaBJIeHI/IIO MNOAIrOTOBKH
43.04.01 CEPBUC
Ha 2017/2018 y4eOHbIii roa

BerynuTenbHbI 9K3aMeH MPOBOJIUTCA B YCTHOM (hopMe B BHJIE COOECEI0BAHMUS.

B mporecce cobecenoBaHusi OIEHUBAETCS YPOBEHb BXOJHBIX KOMIETCHIIMH MO JIUCHUIIMHAM — «DKOHOMHKA
npeanpuatus», «MeHemkMeHT» U «MapKeTHHT», KOTOPBIE COCTABJISIIOT OCHOBY NpPO(ecCHOHaIbHOM MOATOTOBKM OakayiaBpa
(cnermanucra).

B npomecce BCTyNMTENBbHOTO HCHBITAHUS NPOBEPSIIOTCS KOMIIETEHUUHU MPETEHIEHTOB B 00BeMe 00pa3oBaTeIbHON
nporpamMmbl OakanaBpa (cneruanucta), o HarpasieHusiM 43.04.01 CepBuc u gaetcsi 0ObEKTUBHAS OLIEHKA CIIOCOOHOCTEHN JIHII,
MOCTYMNAIOIINX M0 00pa30BaTEIBHBIM MPOTpaMMaM BBICIIETO 00pa30BaHUs — MPOTpaMMaM MarucTpaTyphbl.

KonmuecTBo 3a1aBaeMbIX BOMPOCOB — 3.

BpeMs noAroToBku K OTBETY — 15 MUHYT.

BpeMs oTBeTa Ha KaXKIblii BOIPOC — HE Oojiee 5 MUHYT.

B 3aBHCHMOCTH OT OJTHOTHI OTBETA MOCTYMAIOIIEMY MOTYT OBITh 3a1aHbI OT 1 10 3 TOTOTHUTENHHBIX BOPOCOB.

Hcnonp30BaHne CIpaBOYHOM JINTEPATYPHI B HHDOPMAIIMOHHO - KOMMYHUKAIIMOHHBIX CPECTB HE JJOMYyCKASTCsl.

MaxkcuManbHOE KOJIMYECTBO OasioB 3a BCTymHUTeNbHOE ucmbiTanne — 100 6amioB, MUHMMaIbHOE KOJMYECTBO OaslioB,
MOJITBEP K IAIOIIEE YCIEIIHOE MPOX0XKIEHUE BCTYIUTENBHOIO UCbITaHus — 40 Gaios.



Ilepeyennb pa3jeioB ¥ BOIPOCOB:
INEPEYEHB BOITPOCOB 110 JUCHUIIJIMHE «<MEHE/UKMEHT)»

OCHOBbBI MEHE/IKMEHTA

Ynpasrienue KOHQIUKTaAMH

CyHniHoCTh yIpaBiIeHUYECKOU eITeTbHOCTH. Y POBHU yripapiieHus. O0BbEKT U CyOBEKT yIpaBIeHUs

CtpykTypa ynpaBiieHHs] OpraHu3anuen

Tunel opraHu3aIlMOHHBIX CTPYKTYP

CYH_IHOCTB N UCTOPHUA BOSHUKHOBCHHUA IMOHATHA «MCHCIZKMCHT»

[Tonsitue oprannzanyu. Paspl B KU3HA OPraHU3ALNM.

XapaKTepI/ICTI/IKa M 3JICMCHTBI OpTraHu3alnu

OCHOBHBIC IIKOJIBI MCHCIXMCHTA
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ITonsaTtue KOMMYHHKAIIUH. KOMMYHI/IKaI_[I/IOHHI:Jﬁ IMponeCC, €ro QJICMCHTELI U 3TaIlbl
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KoMMyHUKaIMOHHBIE Oapbepbl M CIOCOOBI UX MPEOI0TEHUS

PA3PABOTKA YIPABJEHYECKHWX PEINIEHUI

XapakTepUCTUKH U (PAKTOPHI KAYECTBA YIPABICHUYECKUX PEIICHUM

IIpouecc ynpaBiieHUs U yIIPABIEHYECKNE PEIICHUS

ITponecc npuHATUS yIPaBIEHYECKOTO PEIICHHS U €r0 CTPYKTypa

THUII0JI0TUS YIIPABIEHYECKUX PELICHUI

[IprHIMIBI B METO/IBI AHAJIM3A YIIPABJICHUYECKUX PEIICHUI
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[IpuMeHeHre Hay4HbIX MOJX0J0B K pa3paboTKe yrnpaBiIeHUYECKUX pelIeHUu




CTPATET'MYECKUMN MEHE[)KMEHT

CyliHOCTb U COAepKaHue CTPATErHYECKOr0 MEHEKMEHTA

CTpaTeFI/I‘ICCKI/Iﬁ AHAJIN3 U JNAIrHOCTUKA BHCIIHCTO OKPYKCHUS KOMIIAHUU

Otarnbl pa3pabOTKU CTpaTErni KOMIIAaHUH

BI/II[I)I CTPATCTHUUCCKHUX ueﬂeﬁ " UX PAHXHUPOBAHUC

BapI/IaHTBI BOSHCﬁCTBHﬂ BHCITHCTO OKPYKCHUA. BOBMOKHOCTHU U YI'PO3bI

[lenn, 3a/1aun 1 THCTPYMEHTHI aHAJIN3a BHENTHEW CPEbl

AHanu3 BHYTpEHHEH Cpeibl KOMITAHWHW: CUIIbHBIC B CJIA0BIC CTOPOHBI

Knaccudukanus crpaTeruii 1 yCIoBHs UX TPUMEHEHUs
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CtpykTypa u Macimtabbl KOHKypeHIuu. KimtoueBbie hakTopsl ycnexa
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OHpGI[CJIGHI/Ie IIPUBJICKATCIIbHOCTH OTPaCJId

HEPEYEHDB BOITPOCOB 11O JUCHUIIVIMHE «<MAPKETHUHI »

CYINHOCTb MAPKETHHI'A

Knaccudukanus Bu10B MapKkeTUHra

[TpuHIUTIBEI 1 QYHKIIMU MapKETHUHTA

MapKEeTHHTOBBIN M COBITOBOM MOJXOJT K YIIPABJICHHUIO

Ponp mapkeTunra B yripaBieHUu GUpMoit

MapKeTHHT KaK BUJl JEATEeIbHOCTH, HayKa U ¢unocodus OuzHeca

BHenHssa 1 BHYTPEHHSS cpefja MApKETUHTA

I{esreHanpaBIEHHBIN M KOMIUIEKCHBIN XapaKTEP MAPKETHHIA
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OcHOBHBIC KOHICIINHWH 5BOJIFOOMHU MAPKCTHHI'A

MAPKETHHI - MUKC

ToBap 1 TOBapHas NOJIMTUKA — SIAPO MAPKETUHIOBOW CTPATETUU OPTaHU3ALlUN

KoHKypeHTHBIE IpenMyIIecTBa U OLIEHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa

BepTI/IKaJ'IBHBIG MAapKCTHHI'OBBIC CUCTCMbI

Mapquaﬂ IMOJIMTUKA, BUABI MapOK

COnITOBas MOJIMTUKA U CXEMBI TOBAPOJABMIKCHHA
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KOMMYHI/IKaTI/IBHaH roJimtrka. OCHOBHBIC U CHHTETHUYECKIE CpcaACTBAa KOMMYHHKAIIUN




7 | dakTopsl BEIOOpA KaHaa TOBAPOABMKEHHsI. BepTHKaIbHBIA M TOPU30HTAIBHBIN PHIHOK
8 | LleHoBas MoJMTHKA U IICHOBBIE CTpaTernu. TakThKa lIeHOOOPa30BaHHUSI

9 | MaTerpupoBaHHble MAPKETUHIOBbIE KOMMYHHUKAIUH

10 | MeToas! 11eHOOOpa30BaHMS B MAPKETHHTE

MAPKETHUHI'OBBIE UCCJUIEJOBAHUA

Bubl onnpocoB. OTKPBITBIE U 3aKPBIThIE BONPOCHL. TpebOBaHMs K aHKETaM

CymHOCTb, 00bEKTHI M BHJIbI MAPKETUHTOBBIX HCCieIoBaHUi. VICTOUHMKHM MapKETHHTOBOM HH(POPMAIIH

BI/II[BI OKCIICPUMCHTOB U UX POJIb B MAPKCTUHIC

[Tpraimner STP: cermMenTanus, eaeBOM PHIHOK U MO3UIIMOHUPOBAHUE TOBApa

OcHOBHBIC BUbBI Ha6JIIOI[€HI/Iﬁ u Tpe6OBaHI/ISI K UX IIPOBCACHUIO
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BI/II[I)I OCJICBOT'O MAPKCTHUHT'A

YIIPABJIEHUE MAPKETUHI'OM U OBJIACTHU IPUMEHEHUA
MAPKETHUHI'A

BIOI[)KCT MAapKCTHUHTa 1 MCTOJIbI €T0 OIIPCACICHUA

MapkeTuHroBasi IporpamMmma, €e CofepkaHue

OcobeHHoCcTH MapKkeTuHra B cepe o0CTy>KUBaHUs

NHTEepHEeT - MapKEeTUHT

OB WN -

MexayHapOIHBIM MAPKETUHT U €70 BUBI

HEPEYEHDB BOITPOCOB 11O JUCHUIIVIMHE « 9KOHOMMUMKA ITPEAITPUATHUSA»

OCHOBHBIE CPEACTBA

1 | IlonsTue, knaccupukalmsi U CTPYKTypa OCHOBHBIX CPEJICTB

2 | Ilpon3BoacTBeHHAs MPOrpaMMa, IPOU3BOACTBEHHAS] MOIIIHOCTh

3 | I3HOC M aMmOpTH3alinsi OCHOBHBIX CPEJICTB, METOABI aMOPTH3ALIUU

4 | Iloka3aTenu UCIOIb30BaHNsI OCHOBHBIX CPEJICTB

5 | MuBectuniyu u nHHOBAIMH, YP(HEKTHUBHOCTh MHBECTUITMOHHBIX TPOEKTOB
OBOPOTHBIE CPEJICTBA

1 | [lonsarue u coctaB 000POTHBIX CPEJICTB

2 | Knaccuduxarus 000pOTHBIX CPEACTB

3 | IlokazaTenu ucnoap30BaHusl 0OOPOTHBIX CPENICTB




KAJPBI HPEAITPUATHUA, TIPOUZBOAUTEJIBHOCTD TPYJIA

[Ipon3BOIUTENBHOCTD TPYJA U METOABI €€ U3MEPECHUS

CocraB U CTPYKTypa KaJpoB

3HaueHue 1 (HaKTopbl pocTa NPOU3BOJIUTEILHOCTH TPYIa

PITAHM3ALIMA OIVIATBI TPYJIA. CEBECTOMMOCTSD ITPOAYKIINHA

Pounb 1 dyHKIIMY OIIaTHI TpyAa

Cucremsbl 1 (OPMBI OILUTIATHI TPYA

[ToHsiTHE CEOECTOMMOCTH NIPOAYKIIUH, €€ BUJIBI

Knaccudukanus 3aTpat Ha IpOU3BOACTBO

glalwN kR |IQlw N -

cDaKTOpI)I 1 MIOKa3aTeaIu N3MEHEHNS ce0ECTONMMOCTH IMPpOAYKIINH

OUHAHCOBBIE PE3YJbBTATDBI AEATEJIBHOCTHU NPEAIIPUATHUA. HEHOOBPA3OBAHUE, ®YHKIINU
HEHBI. HAJIOT'OBAS CUCTEMA P®

1 | IlpuObu1b OpraHU3aluy U €€ paclpeesICHue

I[OXOI[BI M PpacxXoJibl OpraHru3anunn

ITokazarenu peHTabeIbHOCTH

C}’IHHOCTB HAJIOI'OB U UX IIPHU3HAKHU

Buabl 1 ctaBku HaAJIOTOB

Bupl 11eH, OCHOBHBIC CTPATETHH U METOJIbI IIEHO00pa30BaHUS

DYHKIMY 1IEHBI, CUCTEMA 1IEH U TapuQoB

O N0 WIN

YdacTre rocyapcrsa B ICHOOOpa30BaHUH




Kpurepuu oueHku codece0BaHu:

baan

Kpurepuii orBera

85-100

[IpencraBieHbl HCUEPTIBIBAOIINE OTBETHI HA BCE BOIPOCHL.

Hawnbonee moimHo 1 6€3 omnbOoK packpbiTa CyTh BOIPOCOB, IPOJIEMOHCTPUPOBAHO 3HAHUE JTIOTTOJTHUTEIBHBIX
KOMIIETEHITU .

[Toka3aHbl CIIOCOOHOCTH K BEICHHUIO IUAJIOTa, ITyOOKHE TCOPETUUECCKHE 3HAHUS U YMEHHE CBA3BIBATH TECOPHIO C
MPAKTUYECKUM PEIICHHEM BOIIPOCOB Oy ayIiei npodeccrnoHaaIbHON AesITeIbHOCTH.

70-84

[IpencrasiieH MOJIHBIN OTBET HA 3aJaHHBIE BOIIPOCHI.

PackpeiTa CyTh BOIIPOCOB € HE3HAYNUTEIBHBIMU HETOYHOCTSAMM.

[Toka3zaHbl XOpoOIIKE CIIOCOOHOCTU K aHATMTUYECKOMY MBIIIUIEHUIO U CHUHTE3y MH(OpMalUU, CKOPPEKTHPOBAHbI
HETOYHOCTH B OTBETE IOCIIE HABOIAIINX BOIIPOCOB.

55-69

[IpencraBieH qOCTaTOYHO MOTHBIN OTBET Ha 3a/IaHHBIE BOIIPOCHI, HO JTOMYIICHB HE3HAYUTENIbHBIC OMUOKHY, HE
BJIMSIIOIIHME HA CYyTh BOIPOCA M HE CTaBSAIIHE [0 COMHEHHE TEOPETUIECKIE 3HAHUS a0UTYPUEHTA B ITPEIMETHOM
obnacTu.

AOuUTypUEHT 00J1aJJaeT CHOCOOHOCTIAMM K aHAJIN3y MU UHTEPIPETAIMN MH(HOPMALIIH.

40-54

[TpencraBieH 00U OTBET, TOMYIICHBI OMIMOKY MIIM HET OTBETA HAa YacTh BOIIPOCOB.

[TokazaHbI CIIOCOOHOCTH OPUEHTHPOBATHCS B MHPOPMAITUH, C TTOMOIIHIO HABOISAIINX BOTIPOCOB, BBISBIICHBI
CIIOCOOHOCTH K aHAJIU3y WH(OpMAIIUH.

YpOBEeHb MOATOTOBKH a0UTYPHECHTA JOCTATOYHBIN /IS YCBOCHUS MH(DOPMAIIMY U OBJIIAJACHUS MTPO(ecCHOHATEHBIMU
KOMIICTCHIIMSIME TTPH 0OYYCHHUH 110 00pa30BaTeIbHBIM IIPOrpaMMa BBICIIIETO 00Pa30BaHUS - TPOrpaMMaM
MarucTpaTyphl.

HaBbIky aHaM3a U UCTIOJIB30BAaHUS HHPOPMAITIH CPETHHUC.

0-39

OTCyTCTBYET OTBET Ha BCE WJIM OOJIBIIMHCTBO BOIIPOCOB JTUOO OTBET MOBEPXHOCTHBIM.

OTCYTCTBYIOT IOCTaTOYHBIE TEOPETUUCCKUE 3HAHUSI.

AOUTYpUEHT He 00J1a7JaeT CIOCOOHOCTAMM, IOCTATOUYHBIMU JJI1 OCBOSHUS JAHHOW 00pa30BaTelIbHON TPOrpaMMBbl
BBICIIIET0 00Opa30BaHUsI.




Cnmcok pekoMeH1yeMoil JJUTePaTyphbl:

MEHE/["KMEHT

1 | Aakep [I»Bua CtpaTerndyeckoe ppiHOUHOE ynpasienue. - Cno.: [lutep, 2014

2 | Aucodd U. Crparernueckoe ynpasienue. - M.: Oxonomuka, 1989, 520c.

3 | Becuun B.I'. Menenmpxkment. Yueonuk. - M.: [IpocnekT, 2016. - 614 c.

4 | Uracenko A.I', Hukonosa f.1., [lnoraukosa E.H. PazpaboTka ynpaBnenueckux pemenuii. - M.: KuoPyc, 2014, 168 c.
5 | 3aiinieB JI.I'., CokomoBa M.U. CtpaTernueckuii MEHeDKMEHT: yaeOHuK. - M.:Maructp, 2012. — 520 c.

MAPKETHUHTI

1 | Anemmuaa U.B. MapketuHr nist MeHekepoB: yued. mocodue. - M.: AU P - TTPECC, 2013.

2 | barues I'JI. Mapkertunr/ I'JI1. barues, B.M. Tapacesuu, X. Aun. - CII0.: [Tutep, 2012.

3 | benserckuit .K. MapketunroBoe uccieoBanue: nHhopmariys, aHajius, Nporuo3: YueoHoe nocoodue / UK.
bemsieBckuii. — 2 - e uzn., nepepad. u jnorm. - M.: KYPC: HUILI Unadpa - M, 2013. - 392 c.

4 | bepesun U.C. MapkeTtunr u uccnegoanue peiaka. M.: Pycckas [enoas Jlutepatypa, 2013.

5 | boxyk C. I'., Kosanuk JI. H., Macnosa T. /I., Po3zoa H. K., Taop T. P. Mapkerunr: YueOHUK 1Jig BY30B. 4 - € U3l.
Crannapt tperbero nokosnenus. CII0.: Ilurep, 2012. — 448 c.

6 | 'ompmireiin ['.51., KataeB A.B. MapkeTHHTOBBIE pelIeHUs 10 pacIpeACIICHHIO TOBapoB 1 yciyr. — M.: 2015.

7 | Usamenko H.C. ToBapHas moiuTrKa TeKCTWIbHOTO npeanpusts: Yueounuk. - M.: HUI] UH®PA - M, MI'V]IT, 2015.

8 | l'omy6koB E.I1. MapkeTuHroBsie uccineoBaHus: Teopus, Meroaosorus u npaktuka/ E.I1. I'onyOkoB. - M.: @unnpecc,
2010.

9 | UBamenko H.C., Ucaakos I'.C. MapkeTuHroBsie KOMMyHUKaIuu: Y4yebnoe nocooue. — M.: PO MI'TY um. A.H.
Koceiruna, 2010. — 123 c.

10 | Kamy>xckmit MLJL. [TpakTrdeckuii MapkeTuHr: YdeOHnoe nmocodue. Ctanmapt TpeThero nokonenus. — CII6.: [Tutep, 2012.
— 176 c.

11 | My3bikanT B.JI. UHTerpripoBaHHble MapKETUHTOBbIE KOMMYHUKAIMKU: YueOHoe nocooue - M.: U1 PUOP: HULL Nudpa
- M, 2013. - 216 c.

12 | KopoTtkoB A. B. Mapketunrossie uccinegopanus: Yueobnoe nmocooue. M.: KOHUTU - TIAHA, 2012 r. 304 c.

13 | Kotnep ®. Mapkerunr menepkment. — CII6.: [Turtep, 2009.

14 | HaymoB B.H. Crparernueckuii mapkerunr: Yuebuuk / B.H. Haymos. — M.: HUL] UHOPA - M, 2014. - 272 c.




3 | DKOHOMUKA NMPEJANPUSATUSA
1 | backakosa O. B. DxoHoMuKa nipennpusaTus (opranuzanun) [InexTpornasiid pecypc]: Yueonuk / O. B. backakosa, JI. @.
Ceiiko. - M.: lamkoB u K, 2013. - 372 c.
2 | AnekceriueBa E. HO. DxoHoMuka opranuzanuu (Ipeanpusitus) [ I1eKTpoHHbIN pecypc]: YueOHuk s 6akanaBpos / E.
IO. Anexkceiiuena,
M. 1. Maromenos, U. b. KoctuH. — 2 -e u3j., nepepad. u AOII. -
M.: U3znarenbcko-Topropasi kopnopanus «Jlamkos u K°», 2013. - 292 c.
3 | O.H1. Bonkog, B.K. Cxnsperko. DkoHOMUKA NpeAnpusTs: YaeoHoe nocooue. — 2 -e uza. - M.: HULL Uudpa - M, 2013.
— 264 c.
4 | B.A. T'opdpunkens, T.I'. [lonagrok. DxoHomMuKa GupMbI (OpraHu3aln, IpeanpusaTusi): YueOHuk / -2-¢ u3a. - M.:
By3osckuii yaueonuk: HUL] UHOPA - M, 2014. - 296 c.
5 | B.J. I'pu6os, B.II. I'py3unoB DxoHOMUKa Npeanpudtus: YueOHuk. [Ipaktukym — 5 - € uza., nepepad. u fon. - M.:
KYPC: HUII Undpa - M, 2015. - 448 c.
6 | Jlubmmun A.C. Yopasnenueckas s5koHoMuKa: YdeOHoe nocodue. - M.: U1 PUOP, HUI] UH®PA - M, 2016. -121 c.
7 | A.C. Ilanamapuyk. DxkoHOMUKA nipeAnpusatus. Yueouuk. - M. : HUL] UH®PA - M, 2016. - 458 ¢. - OBC znanium
8 | dypcos, B.A. DxoHomuka npeanpusatus (Gupmel) [DAeKTpOHHBIN pecypc] : yaeOHOo-MeToauueckoe mocoome / B.A.
®ypcos, H.B. JlazapeBa, B.B. Kypennas. - M.: U'TK Jlamxkos u K, 2013. — 348 c.
Pazpaborano:
3aenyromuii Kadenpoit mpou3BoACTBEHHOTO MEHEKMEHTA, [I.T.H. B.}O. MumiakoB
ITpodeccop Kabenpsr MatepuanoBeeHUs: 1 TOBApHOM SKCIIEPTH3HI, J1.T.H. E.A. Kupcanona




